1/8 



FIG.I 




DB 



12- 



SERVICE MANAGEMENT 




SERVER 








STATUS 






ENGINE 


^14 



NAVIGATOR 




• MESSAGE 1 

• MESSAGE 2 



8 




APPLI- 
CATIONS/ 
SERVICES 



AGENT 


22 





—A 

POLICIES U 





1 
I 

-J 



2/8 



Fia2 



24 26 28 



DISPLAY 



NAVIGATOR 




GUI 



API 



SCRIPT 



USER INTERFACE 



30 



CORE; STATUS CALCULATION 




ACCORDING TO: 
RULE a) -RULEc) 
•RULEb) • RULEd) 



SERVICE 
ADAPTER 



32 



MESSAGE ADAPTER 



36 



MESSAGE SERVER 



STATUS ENGINE 

1 



14 



34 
1 STORE! 




38 



3/8 



FIG.3 




4/8 



FIG.4 



50 



52 



MICROSOFT 
WINDOWS™ 




HARDWARE 



58 



RAM 
USAGE 



PAGING CACHE 
60 

SERVICE MAP 



62 



FIG. 5 



•66 



MICROSOFT™ OFFICE 



68 



WORD 




OUTLOOK 




74- 



PRINTING SYSTEM 



COLOR LASER ■ PLOTTER 
PRINTER PRINTER >^ 

^76 78 

SERVICE MAP 



5/8 




SUBORDINATE SERVICES MESSAGES 




6/8 

FIG. 8 



STATUS 
PROPAGATION RULES 



STATUS CALCULATION RULES 



NORMAL 



CRITICAL 



INPUT 



100 102 



NORMAL 




NORMAL 




NORMAL 


• 
• 
• 




• 
• 
• 




• 
• 
• 


CRITICAL 




CRITICAL 




CRIT 


CAL 















NORMAL 



CRITICAL 



OUTPUT 
104 106 



NORMAL 



CRITICAL 



FIG. 9 




SUPERGRDINATE SERVICE 



7/8 



FIG. 10 




SUPERORDINATE SERVICE 



8/8 



CO 



0 

is 
o 

O 

D 
W 
D 





< 




o 








CO 








CNI 





1 




< 








tz 




GC 







1 




1 


< 




< 






o 




• • • 




o 




DC 









CD 
CO 



CO 
CL- 



< 
CO 



